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AGENDA

AI in E-Learning – The Landscape

AI for Feedback Analysis & Dashboards

Concept Mapping & Ideation

AI-Powered Tutorial Support

Knowledge Exploration

Survey & Closing Discussion











AI FOR FEEDBACK ANALYSIS 
& DASHBOARDS

AI-driven Feedback Analysis
Survey Results Summary Dashboard









Overall Satisfaction

The survey responses indicate a high level of satisfaction with the course:

• Meeting Expectations: 61% of respondents (220 out of 362) rated the course as "Very 
satisfied [5]", which was also the median rating.

• Course Content: 209 respondents rated the course content as "Completely satisfied [5]", 
indicating that the course provided useful introductory information.

• Course Length: 247 respondents rated the course length as "Completely satisfied [5]", 
suggesting the 45-minute duration was appropriate.

• Understanding Level: 206 respondents indicated they were "Completely satisfied [5]" with 
how the course increased their understanding of NATO's approach to fraud and corruption 
accountability.



Qualitative Feedback Analysis

The open-ended question "Please add any comments/suggestions about the course!" received 
359 text responses. Here's a breakdown of these responses:

Sentiment Analysis
• Positive Feedback: 24% of responses contained positive sentiment
• Negative Feedback: 9% of responses contained negative sentiment
• Neutral Feedback: 67% of responses were neutral



Key Themes

1. Content Quality (7% of responses) 

2. Course Length (6% of responses) 

3. Technical Aspects (1% of responses) 

4. Structure and Organization (1% of responses) 

5. Engagement (2% of responses) 



Overall, the course appears to be meeting its objectives effectively, with only minor adjustments 
needed to address the feedback provided by participants.

Based on the qualitative feedback, the following recommendations could further enhance the course:

1. Enrich with Examples: Add more practical examples and case studies to illustrate key concepts.

2. Increase Visual Content: Consider adding more visual elements and videos to enhance 
engagement.

3. Include Practical Applications: Provide more practical guidance on how to apply the concepts 
in real-world situations.

4. Improve Course Conclusion: Create a clearer ending to the course rather than leading directly 
to the next training.

5. Add Specific Guidance: Consider addressing requested topics like acceptable gifts and specific 
reporting procedures.











CONCEPT MAPPING & 
IDEATION

with NAPKIN AI

Text-to-Visual Simplicity
Rapid Prototyping

Collaborative & Shareable







AI-POWERED TUTORIAL 
SUPPORT

Real-time Tutorial Support
Instant Troubleshooting





KNOWLEDGE EXPLORATION 
with NotebookLM

Source-Based AI Assistant
Smart Summarization

Contextual Q&A 
Organized Knowledge Building

MindMapping
Interactive Podcast



NotebookLM



CLOSING DISCUSSION

ryan.williams@nato.int
roman.gheorghe@natoschool.nato.int
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